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Aviation and Airports 
This sector is to be used when an incident involves a plane, a helicopter, unidentified 
aerial vehicle or anything that happens within the grounds of an airport or heliport. Not 
for military aviation unless that has a significant impact on commercial aviation. For 
example, a plane crashes in northwest of Bismarck, ND or Individual arrested with 2kg of 
cocaine at the Guarulhos Intl. Airport in Sao Paulo. 
 
Education 
This sector is to be used for any incident involving an educational institution whether a 
kindergarten, primary school, secondary school, trade school, or university. This is also to 
be used during protests that involve the education sector whether teachers or students.  
 
Energy 
This sector is to be used for any incident involving energy infrastructure or companies. 
This may include gas or oil pipelines, refineries, fuel stations, oil platforms. This sector is 
used when you think of companies like Shell, Total, BP or Exxon. Not to be confused with 
the ‘Utilities’ sector. 
 
Environment/Agriculture 
This sector is to be used with incidents having an environ. or agri. impact. This can include 
an oil spill affecting a river whether accidental or on purpose; pesticides being smuggled, 
or a drought impacting agri. production in a certain area, as well as wildfires. 
 
Financials 
This sector is to be used for any incidents that have an impact on the financial sector. This 
can include things such as bank runs, bank robberies, ATM robberies (even if they’re not in 
a bank), and cash in transit robberies.  
 
Leisure 
This sector can easily be confused with the ‘Tourism’ sector, but it is used for the sector 
focused on recreation and entertainment, including restaurants, bars, nightclubs, hotels, 
cruise, yachting and resorts among other types of nightlife and activities. We also include 
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religious institutions in this sector. This sector may be used in collaboration with ‘Tourism’ 
if the hotel, bar, etc. is in a known tourist spot. 
 
Manufacturing 
This sector is to be used for anything related to small and large factories. This can include 
incidents at factories of well-known brands like Volkswagen or Apple, but may also be 
involved in incidents at illegal establishments. For example, an explosion at an illegal 
pyrotechnics workshop or strike at a clothing factory in Bangladesh. 
 
Maritime and Ports 
This sector is used for any incidents that take place on bodies of water (sea, river, lake) or 
involves seaports. This can include things such as a ship running aground, incidents of 
piracy, drugs being found in a container at a port, or protests involving the port sector.  
 
Medical 
This sector is used for any incident involving a medical facility (hospital, clinic, health 
post), disease, or where a medical response (4+ victims) is required. This includes things 
such as the spread of Ebola, the flu, or any other disease; theft of medicines from a 
hospital; medical facility targeted in the DRC. 
 
Military 
This involves any incidents involving the use or movement of military troops. This is used 
anytime military units are used or targeted within an incident such as ‘Skirmish’, 
‘Ambush’, or ‘Special Forces Operation’ among others, as well as military naval and aerial 
incidents. 
 
Mining 
This is any incident that involves the mining sector. This involves both legal and illegal 
mining. May involve a mine collapse/explosion, a murder at an illegal mining camp, or a 
protest outside the headquarters of a mining company, among other things. 
 
NGO and Charity 
This sector is for any incident in which an NGO or Charity is impacted. This can involve aid 
workers being kidnapped, as well as humanitarian establishments being targeted that 
could impact aid workers (for example, a hospital being bombed in Yemen). 
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Pharmaceutical, Science and Chemical 
This sector is to be used when an incident involves chemicals, pharmaceutical supplies, 
and science related incidents, as well as things affecting a pharmacy such as the theft of 
pharmaceutics from a cargo truck; an incident at the CERN collider; a HAZMAT incident 
involving chemicals. 
 
Property and Construction 
This sector is to be used for any incident involving the property/construction sector. This 
will be used for incidents such as the theft of equipment at a construction site. It is also 
used when incidents have the potential of affecting property management companies or 
residential associations. 
 
Retail 
This sector is to be used for any incident involving the retail industry. The retail sector 
includes shops, department stores, supermarkets, market stalls, door-to-door sales and 
internet retails like Amazon or Shopify. 
 
Sport 
This sector is to be used with incidents at sporting events or affecting sporting events. 
For example, events inside the stadiums at the World Cup; Suicide bomber attempting to 
enter the Stade de France during the Nov. 2015 attacks in Paris; or hooliganism. 
 
Telecoms 
This sector is to be used for any incidents that have an impact on the telecom sector. This 
can include things such as robberies of cell phone stores, the theft or vandalism of 
telecommunication equipment, as well as internet outages whether on purpose or not. 
Also used for incidents involving journalism. 
 
Tourism 
This sector can easily be confused with the ‘Leisure’ sector, but it is used for more 
common tourist activities such as incidents at museums or monuments. May include a 
fire at the Louvre; the closure of the Eiffel Tower due to a protest by the Gilets Jaunes 
movement, etc. Tourism sector may often be used in addition to ‘Leisure’. 
 
Transport and Logistics 
This sector is to be used when an incident involves commercial vehicles or a supply chain 
of sorts. Commercial vehicles involve cargo trucks as well as public transportation. This 
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may be used for thefts of cargo from a truck; an armed robbery on board a passenger bus 
or taxi; an incident involving an airplane or ship transporting commercial passengers or 
goods, including drug seizures in containers of legal goods; and incidents which may 
cause significant disruption to roads such as protests or events like car meets. 
 
Utilities 
This sector is to be used for any incident involving the utilities sector; utilities being water, 
electricity and natural gas. This may include a gas explosion/leak at a building; water 
supply disruption; a protest in Caracas due to lack of electricity, among other things. 
 
Police and Law 
This sector is the most frequently used sector. This sector will be put for all incidents 
involving the police or law enforcement officers. This involves any incidents where the 
police were an actor or responded to or may need warning of such as planned protests. 
This may include: A shooting in Chicago in which the police responded to; an ambush by 
criminals on law enforcement personnel; an attack on a police station among other 
things.  
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